






7. I will, in the event of a dispute about concreting services that I supply, whether raised

orally or In writing:

7.1. Within fourteen (14) days:

(a) Notify the Commissioner of a dispute.

(b) if applicable, notify the person, firm, body corporate, or other entity on

whose behalf I was acting of the dispute.

(c) Provide to the consumer a copy of this Enforceable Undertaking.

(d) Inform the consumer that the Commissioner has been notified of the

dispute.

7.2. Within twenty-one (21) days, provide to the Commissioner (via 

RBSCl@dmlrs.wa.gov.au and marked to the attention of 'The Manager, Retail 

Building and Services') evidence of steps 7.1.(b), 7.1.(c) and 7.1.(d). 

8. I will obtain and retain a copy of the Austral/an Consumer Law (WA) from the State

Law Publisher.

9. I will Inform myself of my legal obligations under the Australian Consumer Law (WA),

including In particular the specific protections contained in Chapter 3.

10. I understand that on tne Commissioner's acceptance of this Enforceable Undertaking

that the terms of the former EU will end and the terms set out in this Enforceable

Undertaking will apply.

Signed-by: 

JOEL McLEOD 

DAVID HILLYARD 
_______ :q\"l \-</ 
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