










9. Rex will, within twelve months following the completion of the review referred to in

clause 7 above, complete Compliance Trainin�J for all customer-facing employees, and

thereafter provide Compliance Training every two years.

10. Rex will provide Compliance Training for new customer-facing employees within twelve

months of the commencement of their employment.

Commissioner enquiries

11. For the purposes of monitoring compliance with this undertaking, the Commissioner

may make reasonable enquiries with Rex, and Rex will respond to such enquiries

within a reasonable period of time.
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